
Introduction
Communications Chair Centralized Training

Module 0
2026-09-15

Presenter: Thursten Simonsen, ASHRAE Communications Committee Chair 



Introduction + Welcome

Welcome to Communications 
Virtual Centralized Training

Session I



Centralized Training Schedule

SESSION I – September 15

Session I – Module 0: Introduction

Session I –  Module 1: ASHRAE Resources

Session I – Module 2: Social Media & Communications

SESSION II – September 23 

Session II – Module 3: Strategic Planning

Session II – Module 4: Content Creation

Session II – Module 5:Website



Introductions

Your 
ASHRAE 
Chapter

Your 
ASHRAE
Region 

Who 
introduced 

you to 
ASHRAE?

One thing 
you hope 
to learn 
today

One thing 
you enjoy 

in your free 
time



53,000 members
3 Councils + Board of Directors
100+ Staff | 3 office locations  

ASHRAE Society

8 voting members
Reports to Members Council & works with all 3 Councils
Many members are RCCs
Chair is a voting member of Members Council 

Society Communications 
Committee

16 Positions for Region Communications Chair 
Liaison to the Society Communications Committee

Region Communication 
Chair(s)

Chapter Communication 
Committee Chair(s)

201 Positions for Chapter Communication Chair
Interfaces with the Regional Communications Chair (RCC)



ASHRAE Society

Society Communications 
Committee

Region Communication 
Chair(s)

Chapter Communication 
Committee Chair(s)

Communications Committee Scope
The Society Communications Committee identifies the 
communication, collaboration and training needs for membership 
groups, recommends and maintains policies, and ensures that the 
implementation of information technologies meets the objectives 
and needs of the Society. 

Need Help with Communications or Collaboration?

Ask us! We are here to help.  



Who We Are 



What We Do



MCO



Chapter Communications Chair Role

2.20 Communications Committee Chair

The Communications Committee Chair is appointed by the President-Elect.

Responsibilities of the Communications Committee Chair typically include:

1. Interfacing with the Regional Communications Chair (RCC), for all  questions, concerns and updates to 
Communications Committee rules and regulations

2. Attending all BOG meetings

3. Assisting the BOG in learning and utilizing new software that is available (e.g. web

conferencing)

4. Working with Chapter Newsletter Editor, Webmaster, Social Media and Communications Co-Chair. In the 
absence of the other positions, these roles can be filled by the Chair.

5. Performing other duties as assigned by the chapter President



Region Communications Chair Role

M. Region Communications Chair (RCC – Optional)
A position appointed by the DRC (or elected by the CRC) with duties that include:

• Interfaces with, encourages, and, as needed, assists the Region Webmaster and oversees the regional 
website. (RCC is not the Region Webmaster but these two positions can be the same person.)
• Oversees all of the chapter websites in the Region for content, accuracy, functionality, adherence to best 
practices and compliance with ROB 1.201.010. Has the authority to shut down a chapter website.
• If requested, sets up CC training at the Region President-Elect training meeting and the Region CRC. This 
training can include website development but could also include email, mailing lists, newsletters, Basecamp, 
social media, app development, virtual/hybrid meetings, podcasts, etc.
• Liaison to the Society Communications Committee, Chapter Communications Chairs, Chapter Webmasters, 
Chapter Social Media Chairs and other RCCs; attends Society Communications Committee meetings as able and 
shares relevant information (training, best practices, etc.) from Society Communications Committee with the 
chapters and brings forth information and training needs from the chapters to Communications Committee.



Region Communications Chair Role

M. Region Communications Chair (RCC – Optional)
A position appointed by the DRC (or elected by the CRC) with duties that include:

• Manages the Regional Communications budget expenses.
• Maintains and publishes the Regional Chapter Information Questionnaire (CIQ).
• Point of contact for the ashrae.net email position aliases. The email aliases are automatically populated 
based on the CIQ and maintained by ASHRAE IT.
• Maintains the Region's internal "secure" website.
• Assists the CRC Host Chapter with communication needs (webpage setup, registration, payment, 
virtual/hybrid meetings, meeting AV, etc.).
• Recommends/helps Chapters get training on Chapter support software.
• Recommends/helps Chapters get training in areas related to regional communications (Basecamp, 
websites, email newsletters, social media, etc.).
• Attends regional activities as recommended by the DRC.



Other Positions – Newsletter Editor

2.13 Newsletter Editor

The Chapter Newsletter Editor is appointed by the President-Elect. 

The responsibilities of this position typically include:

A. Publishing a monthly newsletter to promote the activities of the chapter

B. Communicating with the chapter President, program chair and other chapter chairs 
to

obtain information to include in the newsletter 

C. Organizing and editing information into the appropriate format

D. E-mailing the newsletter to chapter members, regional officers and relevant 
Headquarters staff

E. Working with Chapter Webmaster / Communications Committee on e-Newsletter

distribution, including use of Social Media.



Other Positions – Webmaster

2.14 Chapter Webmaster
The Chapter Webmaster is appointed by the President-Elect.

Responsibilities of the Chapter Webmaster typically include:
1. Serving as the interface between the BOG and the website maintenance company (if one exists) to ensure 

all items requested by the BOG are uploaded and updated on the chapter's and the region's websites.
2. Providing a budget for website activities to the Treasurer.
3. Managing the website budget, including the costs of the website maintenance company and any revenue 

from business card ads, job postings, and online store sales.
4. Ensuring that the chapter's website complies with Society website policies.
5. Establishing an online payment system for chapter activities.
6. Working with the Chapter Technology Transfer Committee, Attendance Committee, Reception Committee, 

and Special Events Committee to set up and maintain the chapter's online registration system.
7. Working with the Chapter Newsletter Editor to assist with electronic distribution of the Chapter Newsletter, 

including posting both current and past issues on the Chapter website and via social media if there is no 
Social Media Chair.



Other Positions – Social Media

2.23 Chapter Social Media
The Social Media Chair will maintain and post content to the Chapter's social media account(s), including but 
not limited to Facebook, Instagram, and LinkedIn.

Responsibilities of the Social Media Chair
The Social Media Chair will:
1. Maintain and post content to the Chapter's social media accounts.
2. Create and implement a social media strategy in accordance with:

1. Chapter goals
2. Society policies
3. Communications Committee best practices

3. Track and report on social media progress on a regular basis.



Communications PAOE Overview

• Minimum Points: 300
• PAR Goal: 700
• Required for STAR Award achievement Purpose Recognizes 

chapter efforts to communicate with members, promote ASHRAE 
activities, increase visibility, maintain digital platforms, and support 
chapter operations through effective communications. 

• Can change slightly each Society year. 

2026-27 Presidential Initiative Opportunities
• CC1: Society Theme webpage content
• CC2: Social media posts supporting the Society Theme with photos

https://www.ashrae.org/PAOE



Excellence in Chapter 
Communication Award

New Society Level Award! 
The Excellence in Chapter 
Communication Award recognizes 
outstanding chapter communications 
efforts that advance ASHRAE’s 
mission, strengthen member 
engagement, and enhance the 
Society’s global visibility. Established 
at the Society level, the award 
celebrates the vital role Chapter 
Communications Chairs and 
Committees play in connecting 
members, sharing knowledge, and 
amplifying ASHRAE’s impact 
worldwide.

The first award will be given at the ASHRAE 
2028 Annual Conference, recognizing service 

during the 2026-2027 Society year.

Nominations due from RCCs Sept. 30, 2027



Let’s Dive In! 

Module 1: ASHRAE Resources
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