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This presentation is maintained by the Communications Committee of 
ASHRAE. It does not present official positions of the Society, nor reflect 
Society policy. The Communications Committee  may not act for the 
Society and the information presented here has not had Society review. 
To learn more about ASHRAE activities on an international level, visit 
ashrae.org.

Disclaimer

https://ashrae.org/


ashrae.org/marketing



What Is Marketing Central?  

• A convenient access point for 
marketing resources.

• A central location for official 
ASHRAE materials to use for 
outreach and promotion.

• Updated regularly to reflect current 
Society priorities.



Found in the ABOUT section of ASHRAE.org.

Where to Find Marketing Central 



The top of the page highlights current programs of immediate interest, 
branding and acronym guides.

 Intended to help volunteer leaders focus on timely initiatives.
 Featured programs change throughout the year.



Links to get the latest Press Releases from ASHRAE or subscribe to any of 
ASHRAE’s free newsletters, including Chapter Notes. 



Download approved ASHRAE logos or request a logo for your chapter. 

TIP: Each chapter should already have a chapter logo in your chapter’s Basecamp project. If you aren’t 
seeing it contact logoquestions@ashrae.org 



A convenient list of some of the forms chapters need most:

For Chapters
Chapter Supplies Order Form
Promotional Freebies Request Form
Chapter Bulk Publications Order Form
Chapter Logo Request Form
Government Advocacy (GAC)
Government Affairs Take Action Form

Membership
ASHRAE Join Form
Connect-a-Colleague
Research Promotion (RP)
ASHRAE RP Forms
RP Promo Supplies Form
Students
Student Activities Materials Request Form

https://www.ashrae.org/login?ReturnUrl=/communities/chapters/ashrae-chapters/chapter-supplies-order-form
https://forms.ashrae.org/forms/PromotionalFreebiesRequestForm
https://forms.ashrae.org/Forms/ChapterBulkOrderForm
https://forms.ashrae.org/Forms/logoform
https://web.ashrae.org/government_affairs/what_grinds_my_gears/
https://join.ashrae.org/
https://connectacolleague.ashrae.org/
https://connectacolleague.ashrae.org/
https://connectacolleague.ashrae.org/
https://connectacolleague.ashrae.org/
https://connectacolleague.ashrae.org/
http://www.ashraerp.com/
https://www.ashrae.org/file%20library/about/marketing/rp-campaign-order-form.pdf
http://cms.ashrae.biz/sar/requestForm/index.php


Pertinent PDFs on Popular Topics 
Plus, information on: 
Building EQ
Certification
Government Affairs
Honors & Awards
Membership Applications
Students
Yea
and more… 



Helpful Presentations

• ASHRAE CRC Leadership Presentation
• This is ASHRAE Presentation
• CRC Report Templates
• Social Media Best Practices
• Communications Committee Overview
• and more…



Templates and Graphics

• ASHRAE PPT Template and Letterhead
• Over 10 Canva Templates 
• Membership Promotion Resources
• All FREE and Ready for Use



Conference Promotion and Government Affairs Toolkits



 See where ASHRAE is 
exhibiting around the world 
and download promotional 
materials from the booths. 









ASHRAE uses Basecamp to streamline collaboration and communication 
across Regions, Chapters and Committees. 

This presentation will provide resources to help you get the most out of 
Basecamp, including tips, guidance and best practices from the ASHRAE 

Communications Committee.

Basecamp



What is Basecamp? 

• Project management platform available to 
ASHRAE volunteers and leaders

• Central hub for Chapters, Regions, and 
Committees

• Keeps discussions, files, schedules, and tasks in 
one place

• Preserves institutional knowledge and chapter 
history

• Third-party platform used by ASHRAE

Basecamp is a project 
management and collaboration 
platform that gives a team a 
single place to manage 
discussions, tasks, schedules, 
documents, and project updates. 
Instead of relying on separate 
email threads, shared drives, 
spreadsheets, and messaging 
apps, teams work together within 
a centralized project workspace.



How to Get Started

Basecamp Projects Already Exist for: 
• Regions
• Chapters
• Technical Committees 

 Need access to a project?
Ask the chair, Chapter President, or DRC

 Need a new project? 
Reach out to Joslyn Ratcliff on staff at 
jratcliff@ashrae.org



Best Practices for Basecamp

Includes recommendations for:
• Naming Convention for Projects
• Inviting People to a Project Team - Who 

does it and when?
• Organizing Messages, To-dos, and 

Schedules 
• Structuring folders for meetings, 

minutes, and other documents

A few minutes spent reviewing these best practices can help your team maintain a consistent, 
organized, and easy-to-manage Basecamp workspace from day one.

OVERVIEW

DETAILS



Where to Go for Help

ashrae.org/basecampguidance

The Communications Committee page of ashrae.org contains helpful links and the latest information. 

Help Guides

Office Hour

Free Classes





Your Mobile Connection to the
ASHRAE Community

• Free on the Apple App Store and Google Play 
• More than 55,000 downloads 
• One app for ASHRAE conferences, events, 

news and member resources
• Designed for members, volunteers, chapter 

leaders, and conference attendees

ASHRAE 365



ASHRAE 365 helps members stay connected to 
the Society wherever they are

• Receive the latest ASHRAE news and alerts 
• Discover conferences, meetings, and Society 

events 
• Access conference information before, during, 

and after events 
• Find member resources and volunteer tools 
• Customize the app with shortcuts to your 

most-used features

Why Download ASHRAE 365

https://apps.apple.com/us/app/ashrae-365/id1337759799
https://play.google.com/store/apps/details?id=com.resultsdirect.eventsential.branded.ashrae


ASHRAE 365 helps regional and chapter 
leaders keep members engaged

• Host CRCs on ASHRAE 365
• Increase visibility for Society activities 
• Help members quickly find information and 

resources, including the ASHRAE Tech Hour 
• Encourage participation 
• Keep members up to date with Society 

updates and notifications 

How ASHRAE 365 Supports Regions & Chapters



The Society Calendar brings details about 
ASHRAE events together in one centralized 

location
• Annual and Winter Conferences 
• Topical Conferences 
• Chapters Regional Conferences (CRCs) 
• Committee meetings 
• ASHRAE Learning events 
• Other Society activities

New! Society Calendar



ASHRAE 365 serves as an option mobile tool 
for Chapters Regional Conferences

• Complete conference schedule 
• Session and speaker information 
• Maps and room locations 
• Sponsor and exhibitor information 
• Conference announcements and updates 
• Attendees have everything they need in one 

place, in a format many ASHRAE members are 
already familiar with 

ASHRAE 365 at CRCs



ASHRAE 365 enhances the attendee 
experience at Annual, Winter, and Topical 

Conferences
• Browse technical sessions 
• View speakers and exhibitors 
• Access venue maps 
• Build a personalized schedule
• Receive event notifications 
• Access session resources 

ASHRAE 365 at Conferences



ASHRAE 365 Office Hour

Learn how to make the most of 
ASHRAE 365, in the Office Hour 
Recording led by 2025-26 and 

2026-27 Communications 
Committee Chair Thursten 

Simonsen 

Watch at ashrae.org/officehours 
or on the ASHRAE YouTube 

channel. 



ASHRAE 365 continues to evolve 
Questions, ideas, or suggestions?

Contact apps@ashrae.org
Submit enhancement ideas 

Report technical issues

Help Spread the Word 
• Encourage members to download the app 
• Promote the Society Calendar 
• Highlight the app before CRCs and conferences 
• Share ASHRAE 365 through chapter communications 

and social media
• Visit www.ashrae.org/365 

Share Your Feedback and Spread the Word! 

mailto:apps@ashrae.org
http://www.ashrae.org/365




https://www.ashrae.org/communities/committees/standing-
committees/communications-committee-additional-resources

Downloads (4) 
Different ASHRAE 
Background Options

Downloads a 21-Page 
Guidance Document

https://www.ashrae.org/communities/committees/standing-committees/communications-committee-additional-resources
https://www.ashrae.org/communities/committees/standing-committees/communications-committee-additional-resources
https://www.ashrae.org/communities/committees/standing-committees/communications-committee-additional-resources
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https://www.ashrae.org/communities/committees/standing-committees/communications-committee-additional-resources
https://www.ashrae.org/communities/committees/standing-committees/communications-committee-additional-resources
https://www.ashrae.org/communities/committees/standing-committees/communications-committee-additional-resources


• Hybrid Events such as chapter or committee meetings taking place in person 
and virtually simultaneously. 
• Virtual Business Meetings such as board meetings, technical committee 
meetings, or leadership meetings with active discussion and voting. 
• Virtual Chapter Meetings or any similar virtual event with a featured speaker 
or presentation making up most of the virtual event. 
• Virtual CRCs or other events that typically span multiple days, with a variety 
of virtual event types. 

• Virtual Centralized Training 
• Virtual Special Events such as social events and award ceremonies.



Challenges:
• Audio
• Lighting
• People Speaking Over One Another
• Feedback/Echo
• Distractions
• The Internet

Virtual Meeting Challenges



Solutions:
• Get Set Up Early/Test
• Moderator
• Better Camera
• Ring Lights
• Most Importantly, Microphones(s)

= Recommended for Meetings of (10) or more

= Many inexpensive options online

Virtual Meeting Solutions



https://www.ashrae.org/conferences/conference-resources/resource-
center-for-hosting-virtual-and-hybrid-committee-meetings

What Platform to Choose?
• Reach out to your Director and Regional Chair (DRC) to access your 

region's virtual event platform.

• For Society committee events, contact your staff liaison for hosting 
support and guidance.

• For ASHRAE Conferences, consult the conference-specific guidance. 

Platform Specifics
• Different platforms have different capabilities and limitations.

• Be sure to practice within the platform you will host with.  

https://www.ashrae.org/conferences/conference-resources/resource-center-for-hosting-virtual-and-hybrid-committee-meetings
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Like to know more?

Watch the Office Hour



Stay Tuned

Next Up: 
Module 2: Social Media & Communications


	ASHRAE Resources
	Slide Number 2
	Marketing Central Overview
	Slide Number 4
	Slide Number 5
	Featured Programs
	Slide Number 7
	Logos
	Forms
	PDFs
	Presentations
	Templates & Graphics
	Toolkits
	Tradeshows
	Videos
	Virtual Meeting Backgrounds
	Basecamp
	Basecamp
	What is Basecamp? 
	How to Get Started
	Best Practices for Basecamp
	Where to Go for Help
	ASHRAE 365 App
	ASHRAE 365
	Why Download ASHRAE 365
	How ASHRAE 365 Supports Regions & Chapters
	New! Society Calendar
	ASHRAE 365 at CRCs
	ASHRAE 365 at Conferences
	ASHRAE 365 Office Hour
	Share Your Feedback and Spread the Word! 
	Virtual Meetings
	Virtual Meetings �and Webinar Platforms
	 Types of Virtual ASHRAE Events
	Slide Number 35
	Slide Number 36
	Webinar Platforms
	Slide Number 38
	Slide Number 39

